Dowmcolc{ House Bed & Breaiocast Welcome to \/\/eardale

Covidi9 %3000

Covid-19is Posing a major cha“cngc forall of us, to geton with our Q[ %
lives while staying safe. We've studied carcFu”y the (Government and ; =

industrg guidclincs on how to Proviclc our usual high level of service,

while aclhcring to —~ or cxcccding ~ what we need to do to l(ecP us all

as safe as Possiblc. Here are the main Points:

What we’re doing (or not doing):

s We have undertaken a full Risk Assessment, in line with (Government guidancc,

L)

and this is available on our website — www.dowfoldhouse.co.uk

X/

% We're lcccPing the Placc sPotlcss (as alwaysl) ~and rcgularly disinfected

X/

o Wc’rc schcduling arrivals, clcParturcs and breakfast times to ensure that different
sets oFgucsts (bubblcs) do not have to minglc, and to allow for clcaning and

rcsctting of the room between services

% We're maintaining social distancing, and wearing facemasks whenever we interact

with guests. Hands will be washed car]y and often -~ before and/or after each

interaction

% We're not servicing rooms during a guest’s stay. Any suPPIics needed for the

rooms — tea, coffee, fresh milk, toiletries etc. — will be suPPIicd on request

. Wc’rc closing out each room for 24 hours between different guests, so we can

clean, ventilate and sanitise the room Propcrly for the next Pcoplc to come in

R Wc’rc maintaining Tcst and Tracc records as rcquircd ]:)5 the Govcrnmcnt. Wc
also suPPort the NHS Tcst and Tracc smartPhonc app

% We're cquipping all rooms with hand sanitiser, disinfectant wiPcs, paper towels and

covered bins

X8 lmcyou can’t come — or we can’t take you ~ due to changcs to Govcmmcnt
guiclancc/aclvicc/rcgulation, we’ll make youa full refund of angthing you've Paicl.

Otherwise, our standard cancellation terms Pcrtain.
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What we ask of you

/7
A X4

X/
°e

Flcasc ensure that we have your contact clctails, and the names of all guests in
your party before arrival if Possiblc. This will simPIhCB signing in and allow us to

meet our obligations underthe T est and T race rcgulations

Please maintain social distancing ~ if another guest appears to be arriving or

lcaving, oris in the drive or garc]cn at the same time as you, Plcasc give them space

Please pay online if Possiblc; otherwise we’ll enter your card details clircctlg into

our onlinc Pagmcnt systcm

Flcasc observe hand—washing Protocols, and we’'d ask you to wear

Faccmasks/covcrings while moving through shared spaces

Flcasc co~opcratc with our attcmPts to stagger arrivals, char‘turcs and breakfast

times. Wc’" do our best to accommodate cvcrgonc’s ncccl, but sa{:ctg first

Flease be rcady to order breakfast the night before; we will offer buffet where we

can

We dor’t do evening meals ~ never have - so if you need to eat out, think about
booking ahead. T here are many good eateries on our website —

WWW.ClOWFOlC”’IOUSC.CO.Ul(

For things to do or Placcs to visit, we suggest you look at www.thisisdurham.com

which will always have the latest information about what’s available

]F you have any ideas about what else you think we should do to kccP you -~ and us - saFc,

dO say.

Abovc a”, cnjoy your stay ~ and STAY SAFE T]wanl( you.
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